
2010 Honeywell Customer & Product Support 
Operators Conference 

 
Overview 

 
Honeywell offers scheduled operator conferences free of charge at various regional locations 
throughout the year.  The purpose is to provide operators, pilots and maintenance personnel updates 
on upcoming hardware/software changes as well as information on the Customer & Product Support 
organization. 
 
There will be two rooms that run concurrently.  One is for maintenance / technicians and the other is for 
pilots.  The agenda for the pilot breakout room can be found below. 
 
To register for a seminar or for additional information, please contact Pam Mannon at (913) 961-1901 or 
email Pamela.mannon@honeywell.com. 
 
 
 
 
Feb. 25, 2010 
Denver, CO 
 
March 4, 2010 
St. Louis, MO 
 
March 9, 2010 
Morristown, NJ 
 
March 9, 2010 
Hong Kong 
 
March 10, 2010 
White Plains, NY 
 
March 23, 2010 
San Jose, CA 

Dates/Locations 
 
April 13, 2010 
Washington, DC 
 
April 20, 2010 
Atlanta, GA 
 
April 27, 2010 
Houston, TX 
 
May 11, 2010 
Seattle, WA 
 
May 18, 2010 
Milwaukee, WI 
 
May 25, 2010 
Scottsdale, AZ 

 
 
August 11, 2010 
Sao Paulo, Brazil 
 
Aug. 26, 2010 
Toluca, Mexico 
 
Oct. 19, 2010 
Kuala Lumpur, Malaysia 
 
Nov. TBD, 2010 
Sydney, Australia 
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Pilot Breakout Room Agenda #1 (*) 
 

7:30 am – 10:00 am Pilots in Main Room for Sales & Customer Support Briefings 
10:00 am – 11:30 am Understanding Weather Radar 
11:30 am – 12:30 pm Lunch 
12:30 pm – 12:45 pm Jet-Care Overview for Pilots 
12:45 pm – 3:00 pm FMS and Product Updates (includes RAAS, WAAS LPV, RNP AR and CPDLC 

briefings): 
    FMS v6.1 Update for NZ 2000 and FMZ Equipped Aircraft 
    Bombardier Batch 3 Update 
    Sovereign Phase V Update 
    Gulfstream Cert Foxtrot Update 
    Dassault EASy II Update 
    Pilatus PC-12 NG Build 6.2 Update 
3:00 pm – 3:15 pm Break 
3:15 pm – 4:00 pm DU 875/885 LCD Upgrade and Add Ons 
    Modifying CRTs with LCDs 
    Datalink and Satcom Weather 
    Jepp Charts & Maps 
    Future Enhancements (SmartViewTM) 
4:00 pm – 4:30 pm Final Q&A and Wrap Up 
 
(*) This agenda is only for the following conferences:  

• St. Louis, MO 
• San Jose, CA 
• Houston, TX 
• Seattle, WA 
• Milwaukee, WI 
• Kuala Lumpur 
• Sydney, Australia 

  



Pilot Breakout Room Agenda #2 (**) 
 
7:30 am – 11:30 am Pilots in Main Room for Morning Session 
11:30 am – 12:30 pm Lunch 
12:30 pm – 3:00 pm FMS and Product Updates (includes RAAS, WAAS LPV, RNP AR and CPDLC 

briefings): 
    FMS v6.1 Update for NZ 2000 and FMZ Equipped Aircraft 
    Bombardier Batch 3 Update 
    Sovereign Phase V Update 
    Gulfstream Cert Foxtrot Update 
    Dassault EASy II Update 
    Pilatus PC-12 NG Build 6.2 Update 
3:00 pm – 3:15 pm Break 
3:15 pm – 4:00 pm DU 875/885 LCD Upgrade and Add Ons 
    Modifying CRTs with LCDs 
    Datalink and Satcom Weather 
    Jepp Charts & Maps 
    Future Enhancements (SmartView) 
4:00 pm – 4:30 pm Final Q&A and Wrap Up 
 
(**) This agenda is only for the following conferences:  

• Denver, CO 
• Morristown, NJ 
• White Plains, NY 
• Washington, DC 
• Atlanta, GA 
• Singapore 
• Scottsdale, AZ 
• Sao Paulo, Brazil 
• Toluca, Mexico 

 


